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     CHAIRMAN OF THE BOARD OF DIRECTORS  
ANTONIO ACOSTA E.

BUSINESS EXECUTIVE
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BOARD OF DIRECTORS

DEPUTY CHAIRMANSHIP      GENERAL MANAGEMENT 
SANTIAGO BAYAS
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COMPTROLLER OFFICE
RODRIGO SÁNCHEZ

AUDITING
VÍCTOR OJEDA

INTERNATIONAL
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OVERSIGHT AND INTERNAL AFFAIRS   
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HUMAN RESOURCES
VICE PRE 
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SERVICES EXECUTIVE
VICE PRESIDENCY

 

JORGE CHIRIBOGA

FINANCE AND RISK
EXECUTIVE VICE PRESIDENCY

 
 

ALEJANDRO RIBADENEIRA

DEPUTY VICE PRESIDENCY 
SIMÓN ACOSTA E.

  SHAREHOLDERS MANAGEMENT

 SECRETARIAT GENERAL

Organization Chart of the Bank
CH ART 2
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With Bio-Credit and Green Bond issues, the Bank aims to drive the country’s economy 
towards cleaner growth, contributing with constructive initiatives bearing a huge posi-
tive impact on the environment.

Bio-Credit

150-200

 

millions
of bonds

Bio Credit

1

2 2

1

Responsible Finances

WE ARE THE FIRST 
GREEN BOND ISSU-
ING BANK IN ECUA-
DOR AND ONE OF 
THE LARGEST IN 
LATIN AMERICA.

Broader
 OFFERING OF 
GREEN CREDIT
 in the Ecuadorian 

Market.

CUSTOMER FOCUS 
ACROSS ALL SEG-

MENTS.

Contribution to our 
customers’ development 

and efficiency.

Environmental protec-
tion.

Generation of new green 
business opportunities.

We are the leaders in 
green financing.

Improved credit assessment on
ENVIRONMENTAL RISKS

based on international 
standards.

• Energy Efficiency
• Sustainable Construction

• Environmental Investments

5-YEAR FUNDING TO 
INVESTORS AND 

TECHNICAL ASSIS-
TANCE FROM MULTI-

LATERALS.

Placement of the green 
portfolio in 2018:

$78
MILLION
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Purchase of goods and hiring of services in 2018
TAB LE  10

Amount in $ % of amount

Local Suppliers 338’118.466,95 92,44

Foreign Suppliers 27’663.449,22 7,56

Total 365’781.916,17  100

1
Purchases
Planning

Dispatching
request

2 Bidding or
getting quotes

Negotiation and
supplier selection

Contract
preparation

Negotiation and
supplier selection

Purchase
Order

Receipt of good
or service

Payment

Our supply chain: fair, competitive, and transparent
CH ART 8
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Total number of sheets of paper consumed internally *  
Total number of sheets of paper used for printing internal checks for suppliers**  

Total number of sheets of paper consumed per employee in the year   

2.038 8.252 1.705 7.837

49’716.603
50’698.112

Nationwide paper consumption in number of sheets of paper
CH ART 1

20172018

Total number of reams consumed internally  
Total number of reams per employee in the year   

101.396

17

99.439

16

Domestic Paper Consumption in Number of Reams
CH ART 2
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20172018

121.278,60

134.720,60

2.499,00 2.367,00

12.064,04
20.864,83

Non-Hazardous Waste
GRI 306-2 / GRI FSSD G4-EN23
CH ART 4

Used Toners (units)
Paper and cardboard (kg)
Passive File Paper (kg)

20172018

21,5

25,0

4.456 4.217

Hazardous and Special Waste
CH ART 5

Hospital (kg)
Fluorescent lamps (kg)

Thanks to the “Clean your office and recycle your 
paper” program and the initiative for recycling paper 
from passive files of the Document Management area, 
10,855 sheets of paper per employee were recycled, 
for a total of 66,671,342.67 recycled sheets of paper.

Recycled paper
sales totaled
$17,680.18.

20172018

6.106

8.744

81,96 152,32

Sale and donation of assets
CH ART 6

Number of assets for sale and donation
Tons of sold assets
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Total electricity generators
Total Bank's own transportation fleet
Total direct emissions

89,42

100,92

76,21

69,55

13,21

31,37

Total greenhouse gas emissions
Total direct emissions (Scope 1) 
Tons CO2e
GRI 305-1 / GRI FSSD G4-EN15
CH ART 7
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5.590,76
6.935,85

Total direct emissions (Scope 2) 
Tons CO2e 
GRI 305-2
CH ART 8

20172018
     

987,63

1.194,74   
  
  
  
  
  

381,56417,91 402,50

637,90

34,20 10,0950 46,0083,02 111,19

Total indirect emissions (Scope 3) 
Tons CO2e 
GRI 305-3
CH ART 9

Total emissions in Scope 3
Total emissions from messenger transportation - vehicles

Total emissions from messenger transportation - motorcycles
Total emissions from using hired fleet

Total emissions from land business trips
Total emissions from air business trips
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INDEPENDENT REPORT ON LIMITED ASSURANCE REGARDING THE 2018 
SUSTAINABILITY REPORT 

 
To the Members of the Board of Directors and Shareholders 
 
Banco Pichincha C.A. 
Quito, March 1, 2019 
 
We have been engaged to conduct a limited assurance report on the contents of information and indicators, identified 
with a checkmark “�”, presented in the 2018 Sustainability Report (hereinafter, “the Report”) for the year ended 
December 31, 2018 of Banco Pichincha C.A. (hereinafter, the “Bank”). 
 
Management’s Responsibility for the 2018 Sustainability Report 
 
The Management of Banco Pichincha C.A. is responsible for the preparation of the Report for the year ended December 
31, 2018, in accordance with the guidelines of the contents and indicators of the Global Reporting Initiative GRI, the 
essential conformity option. This responsibility includes: the design, implementation, and maintenance of relevant 
internal controls needed for preparing and presenting said Report, clear of significant distortions due to fraud or error. 
 
Independence and Quality Control 
 
We have complied with the independence and other ethical requirements of the Code of Ethics for Professional 
Accountants, issued by the International Ethics Standards Board for Accountants, based on the fundamental principles 
of integrity, objectivity, professional competency, and due care, confidentiality, and professional behavior.  
 
Our firm applies the International Standard on Quality Control 1 and, therefore, maintains a comprehensive quality 
control system that includes documented policies and procedures with regard to the compliance of ethical requirements, 
professional standards, and applicable legal and regulatory requirements. 
 
Auditor’s Responsibility 
 
Our responsibility is to provide a conclusion on whether the information contained in the Sustainability Report for the 
year ended December 31, 2018 has been prepared in accordance with the content and indicator guidelines of the Global 
Reporting Initiative GRI Standards, in its essential conformity option, based on our work and the scope described in the 
following paragraphs. 
 
It should be noted that this assurance report is not intended to evaluate, nor does it evaluate, the performance of Banco 
Pichincha C.A. with regard to sustainable development. 
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Our work was conducted pursuant to International Standard on Assurance Engagements ISAE 300, issued by the 
International Federation of Accountants (IFAC). This standard requires that we comply with ethical requirements, 
including the independence requirement, and that we plan and perform our assurance work to achieve limited assurance 
that no matters have arisen leading us to believe that the information submitted in the Sustainability Report, taken as a 
whole, is not free of relevant distortions. 
 
In limited review work, the evidence obtained from the completed procedures is more limited than reasonable 
verification work. Therefore, less assurance is achieved in this work than in assurance work to achieve reasonable 
certainty. Had we performed a reasonable review for issuing an opinion, we could have identified other matters or 
potential distortions that could affect the Sustainability Report. Consequently, we do not express our opinion about said 
information. 
 
The assurance procedures selected depend on the auditor’s discretion, including the assessment of the risk of material 
noncompliance with criteria for preparing the Report. Within the scope of our work, we have completed the following 
procedures, among others: i) interviews with the personnel of Banco Pichincha C.A.; ii) procedures and evidence based 
on samples from the sources for obtaining data and indicators; and, iii) reading and observing processes and procedures 
followed for compiling information. 
 
Under this framework, our verification at the main offices of Banco Pichincha C.A. was conducted through the 
following activities: 
 

•! Interviews with the personnel of Banco Pichincha C.A. in charge of generating and compiling the information 
and indicators that are the subject of our review; 
 

•! Review of the procedures and key documentation used to compile and consolidate information; 
 

•! Review of the consistency of the information presented in the Sustainability Report; 
 

•! Review of formulas, arithmetic accuracy, and graphical representation of information; 
 

•! Ensure that the financial information included in the Sustainability Report is consistent with the financial 
statements audited at December 31, 2018;  
 

•! Review of the presence or absence in the Sustainability Report of the information and indicators, in accordance 
with the criteria defined in the Global Reporting Initiative GRI Standards in the essential conformity option, 
selected as the most relevant (material) presented in the Report. 
 

Conclusion 
 
Based on the results of the application of the limited assurance procedures described above, nothing has caught our 
attention that would lead us to believe that the Sustainability Report for the year ended December 31, 2018 has not been 
prepared pursuant to the guidelines of the contents and indicators of the Global Reporting Initiative GRI Standards in its 
essential conformity option.  
 
 
PricewaterhouseCoopers del Ecuador Cia. Ltda. 
(signature) 
 
Juan Carlos Sáenz 
Partner 
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